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Best Western Centurion Hotel

Corporate Social Responsibility Policy
CSR – What does it mean?

This is one question that is frequently being asked in business and one simple definition is that CSR is about how companies and organizations manage the business processes to produce an overall positive impact on society. 

The Best Western Centurion Hotel is keenly aware of its duties and responsibilities to the environment and to the community.  The hotel will comply with all environmental regulations, legislation and approved codes of practice relating to the processes and activities of the Company.

The aims will be wherever possible:

· Assess the environmental effects of the Company’s activities in its operation.

· Reduce the amount of waste produced.

· Reduce the consumption of raw materials, water and fuels.

· Reduce and/or limit the production of pollutants to the environment.

· Limit the noise in and around the site.

· Support the activities of local organizations and businesses, thus ensuring the hotel continues to have a positive impact on the community both in day to day operations and in the future.

The Company will strive to enhance environmental awareness and understanding in all employees, suppliers, customers, sub-contractors and the public.  Where possible the Company will provide information and assistance to customers on environmental issues arising from its products and services.

Current CSR initiatives undertaken

Waste Limitation and Management:
· Mindful of the cost of energy, raw materials and labour involved in production.  The ordering of all items is carefully controlled to minimise waste.  Bulk purchasing is also used where possible to minimise packaging. 

· The use of lighting, heating and air conditioning is constantly monitored to ensure these resources are not wasted whilst not compromising comfort or standards. 

· All staff are aware that all non essential lighting and heating is to be turned off when not in use.
· Low energy light bulbs are being installed wherever possible. 

· All bedrooms are fitted with thermostatic radiator valves. 

· Email communication is only printed when necessary. 

· Advertising and bookings are encouraged via the Hotel and Best Western web sites to reduce paperwork. 

· Small kettles using less energy are supplied to guest rooms.
· Soap dispensers have been installed in all guest bedrooms and public toilets.
Recycling:
· All Hotel waste paper and cardboard is separated from general waste for recycling. 

· Scrap paper is reused where possible for note taking. 

· Printer toners & drums units are recycled back to the supplier.
· Fax machine cartridges are refilled and reused three times and then recycled.
· Stationery items are reused wherever possible. 

· All glass and bottles are recycled. 

· Towel usage policy in place to reduce linen consumption.

· Bedroom and restaurant linen is changed at intervals that does not compromise our standards or the comfort of our guests whilst economising on usage. 


Support for the Local Community:
· The Hotel is a keen supporter and participant in the school work experience programme. 

· A “Charity of the Year” is selected each year and supported for a 12 month period.  Money is raised by holding various events throughout the year.
· Foodstuffs are purchased from local suppliers where possible. 

· The Rotary Club of Midsomer Norton meets weekly at the Hotel for lunch.
· The Probus Club of Midsomer Norton meets bi-weekly at the Hotel for coffee and a meeting.

· The Midsomer Norton Lions Club holds their bi-weekly meeting at the Hotel.
· The Hotel offers discounted accommodation rates to local businesses, subject to availability. 

· Promotional materials for local facilities and attractions are displayed and readily available to guests. 

· The Hotel has changed linen supply and service from a nationally operating company to an independently owned laundry closer to the Hotel. 

· The Hotel conducts its business with regard to the immediate neighbourhood and is mindful of light and noise pollution. 

· The Hotel is carefully and continually maintained enhancing the overall appearance of the local area. 
· One of the Company Directors is on the local primary school board of Governors.

· The local primary school parents can use the Hotel car park for dropping their children off.

General:
· The Hotel encourages personal development by the staff.  NVQ Assessments and training schemes are available for staff to attend during working hours.
· The Hotel has dedicated disabled parking, guest rooms and toilets.
· Best Western printed literature is carried out by Colourbond using recycled paper for all promotional material, complement slips and headed paper.
· Staff are continually reminded to report water leaks/drips.

· Consider Carbon off-setting initiatives.

· Review use of Fair Trade produce.

· The Hotel is a member of Real Tourism.  An assessment of the environmental impact of the Hotel has been carried out and the recommendations are being considered. 
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